Lumley General – Builders Warranty

Service Standard

The following standards are the time-frame requirements that apply to both Lumley General and the Insurance Broker for the Builders Warranty documentation process.

If Lumley General cannot comply with these standards it must notify the Broker of such an event, and Lumley General accepts that the Broker may in turn notify the Builder of same.

If the Broker cannot comply with the standards it must notify both Lumley General and the Builder of such an event.

Standards for processing Builders Warranty documentation

	
	Document/Process
	Broker

Business Days
	Lumley General

Business Days
	Total

Business Days

	1
	Application for Eligibility Processing
The submission of an Application for Eligibility from the Builder to the Broker and to Lumley.

The process will result in one of the following actions:

- a request for further information back to the Broker [refer Point 2]; or

- a request for additional documentation [refer Point 3]; or 

- the issue of a Letter of Eligibility via the Broker
	5
	5
	10

	
	
	
	
	

	2
	Requests for further information – Application for Eligibility.

Where Lumley has requested additional information for the purpose of assessing the Application for Eligibility
	5
	-
	5

	
	
	
	
	

	3
	Requests for further documentation – Letter of Eligibility.

Where Lumley has requested the completion and/or submission of additional documentation in conjunction with issuing the Letter of Eligibility 
	10
	-
	10

	
	
	
	
	

	4
	Application for Certificate Processing

The submission of an Application for Certificate from the Builder to the Broker and to Lumley – the project is within the Builders Eligibility limits for a specific job [Refer Point 5]

This process results in either:

 - a request for further information back to the Broker [refer Point 6]; or

 - the issue of a Certificate in Respect of Insurance  
	1
	1
	2

	
	
	
	
	

	5
	Application for Certificate Processing

The submission of an Application for Certificate from the Builder to the Broker and to Lumley – the project is NOT within the Builders Eligibility limits for a specific job.

This process results in an advice provided to the Broker that a Certificate cannot be issued
	1
	1
	2

	
	
	
	
	

	6
	Request for further information – 

Application for Certificate

Where Lumley has requested additional information for the purpose of processing an Application for Certificate
	1
	1
	2


